Furry Friend Care, L.L.C. Policies

1.  PAYMENT

Payment is due at the start of contracted service - Personal checks, payable to Furry Friend Care, L.L.C., shall be left for sitter on departure day. Services not paid in advance will be subject to a 5% late fee after three (3) days. For Daily Dog Walks and regular weekly lunchtime Potty Breaks, payments are due each Friday and cancellations require 24 hours notice. As we may have to decline additional bookings, for all other cancellations made within 7 days of your visit date,  Furry Friend Care, L.L.C. reserves the right to charge you at the full rate for any cancellations. For any bookings for Friday, Saturday and Sunday, with less than 24 hours notice, there will be an additional $10 fee.  There will be a fee of $25 for every returned check.  

2.  RETURNING HOME

PLEASE NOTIFY FURRY FRIEND CARE, L.L.C. AS SOON AS YOU RETURN HOME. 

We understand that your plans may change during travel. We (and your pets) greatly appreciate if you can keep us informed of any change in plans. If we have not been contacted about change in plans we will only continue until the scheduled end date. If you return early, please inform us as soon as possible, so that we will not make unnecessary visits to your pet.

3.  TIME OF SITTER ARRIVAL

Unfortunately, Furry Friend Care, L.L.C. cannot guarantee a specific arrival time. We will do our best to arrive close to your preferred time, but we must allow for a one-hour window in case of traffic and/or any unforeseen issues.

4.  EMERGENCY CONTACTS

Please ensure that Furry Friend Care, L.L.C. has all necessary contact information before you leave.

5. PET/HOUSEHOLD SUPPLIES

During our visits, we want to spend quality time with your pet rather than searching for supplies. Please ensure your sitter knows the location of all supplies, and that you have enough pet food, litter, and paper towels for the entire time you are away. If we need to purchase supplies, we will do so, however additional charges will apply.

6.  KEY POLICY

Furry Friend Care, L.L.C. must have a key to your home before you leave - we will NOT pick up or leave keys “under the mat” due to safety issues. In addition, we will NOT lock keys in the house after the last visit, as we must be able to access your home in case you are delayed and your pet needs additional visits. Many of our clients enjoy the comfort of knowing that if something comes up (e.g. working late, appliances left on etc.), their pet sitter has a key and would be happy to help them out. All keys are kept in a locked box, with distinguishing labels known only by the sitter.  If you would like your key returned there will be a $5 fee.  For future visits, if we need to pick up your key, there will be a $5 fee.  This fee will be waived if you live within 2 miles of the pet sitter. 

7. BAD WEATHER/NATURAL DISASTER

Furry Friend Care, L.L.C. will always do everything possible to get to your home and care for your pet. However, we may be delayed and/or unable to get to your home if roads are closed or impassable due to ice, snow, floods etc. In the event of a natural disaster, we will do everything possible to procure your companion and secure your home, but will not be held liable if unable to do so. It is always a good idea to have a neighbor or friend close by who can care for your pet in the case of inclement weather. Dog Walk: It will be at the discretion of the pet sitter to judge if the weather poses a risk to them or the pet, and to substitute an indoor play session instead.

I understand, agree to, and will abide by the policies as set forth in this document.

Please Print Name ____________________________  Client Signature __________________

Furry Friend Care, L.L.C. Representative ___________________________ Date _________
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